
Appx 2A Minute Extract – CLCH Quality Account, 2020-21 

The Committee put on record its thanks to all CLCH staff who had continued to provide wonderful 

care throughout the pandemic. The Committee also put on record the following comments on the 

Draft Quality Account: The Committee would like to congratulate and compliment the Trust on the 

following:  

• an emphasis on a clinically curious culture: ‘Making Every Contact Count’ which is important 

for the quality of care and avoidance of harm.  

• for being recognised in various national award schemes and obtaining a Burdett Trust Grant 

to undertake a research project entitled ‘Rehabilitation and Recovery following Critical 

illness related to Covid 19’. 

• that CLCH staff had been redeployed to the Nightingale Hospital and to large scale 

vaccination hubs across North London. The Committee was also impressed that CLCH had 

set up an academy to provide vaccination training.  

• for maintaining a strong performance against its Quality KPIs despite the pandemic, 

continuing to enhance its quality of care and reducing levels of harm through robust 

governance structures.  

• maintaining its existing ‘Good’ rating in the CQC Report which was published in June 2020 

and achieving an ‘Outstanding’ in the’ Well-Led’ domain of Community Health Services for 

Adults.  

• its staff education and training initiatives, such as ‘reverse mentoring’, and for implementing 

the Apprentice Nursing Associate role across the Trust.  

• that CLCH had submitted records to the Secondary Uses Services for inclusion in the Hospital 

Episode Statistics. This had included 99.1% of data submitted with the patients’ NHS 

number.  

• its emphasis on continuity of child protection and children in need was welcomed as Covid 

had presented challenges for this and the Trust’s work with other Boroughs.  

• that Jade Ward and Adams Ward at Edgware Community Hospital had received good 

feedback in a survey on the quality and variety of their food and on staff helpfulness. 

However, it was noted that staff needed to remind patients about the variety of snacks and 

drinks available.  

• for recruiting two extra members of staff to support research into Long Covid.  

• the ‘Freedom to Speak Up’ (FTSU) initiative, which included five of the 11 champions being 

from BAME backgrounds.  

• that actions had been taken to improve data quality and that the importance of continuing 

to work to improve data was recognised by the Trust.  

• its KPIs being either improved or remaining the same in the Positive Patient Experience.  

• its plans to improve the quality of referrals in planned care in Barnet. Although this had been 

paused during the pandemic as staff had been redeployed, the Committee was pleased that 

this will re-start.  

• that the ‘One Care Home Team’ had supported 59 care homes in Barnet during the 

pandemic.  

• that the Trust had managed to double its number of volunteers who had worked in various 

roles including in PPE, the Academy, befriending and other pivotal support roles during the 

pandemic.  

 

However, the Committee expressed its concerns regarding the following:  



• that in the audit aimed at assessing antibiotic prescribing for dental paediatric patients, 

prescription errors had occurred regarding prescribing the correct dose.  

• that consultations were not offered in some cases to children in need during the pandemic. 

Over 70 families hadn’t been seen in the last two months and a significant number of these 

also hadn’t been seen since 2019, even in a virtual setting.  

• that at the Pembridge Day Hospice the ‘Do Not Attempt Cardiopulmonary Resuscitation’ 

forms had not all been fully completed and some had not been discussed with the patients.  

• that a hydration audit at Athlone Rehabilitation Unit in the North-West area showed that 

only 28% of fluid charts had been completed accurately and 56% of patients were identified 

as at risk of dehydration.  

• that during an observational audit of protected meal times, one third of audit days at Jade 

Ward at Edgware Community Hospital had demonstrated that there had been no hand 

wipes on trays or given to the patients during meal times. There had also been several 

interruptions to meal times on Jade Ward as well as Marjory Warren Ward at Finchley 

Memorial Hospital.  

• that in a CQC report published in June 2020, the Trust were given a rating of ‘Requires 

Improvement’ in the ‘Safe’ domain in Community Health Services for Children, Young People 

and Families and four areas were listed as ‘of concern’. 

• that regarding case record reviews, CLCH need to check record keeping and also improve 

communication with acute providers among other criticisms. 

• that there had been 13 patient safety incidents resulting in severe harm in the past year, 

compared with 11 the previous year although it was noted that there had been an increase 

in patient numbers during the past year due to patients who were shielding with no face-to-

face GP access.  

• that in the bedded units there had been nine falls compared with seven last year, 43 

Category 2 pressure ulcers and four category 3 and 4 pressure ulcers compared with one last 

year. All these categories had a target of zero.  

• that staff sickness had slightly increased over the past year, which was disappointing but 

understandable in the circumstances.  

• that the Committee noted that 12% of serious incident actions remain open, compared with 

a target of 100% completion.  


